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News-You-Can-Use 





Quote from a character on the television show, “The West Wing”, speaking to a group of high school students, the actor said, “…so you want to get those terrorists, kill them - well, there’s something better you can do - allow yourself to hold more than one point of view, it drives them absolutely crazy.”





I have noticed a marked difference in the way people are interacting with one another.  We’re feeling united, together.  We’re listening more and talking about things we haven’t discussed, being more considerate of other’s feelings.  We’re grieving together, crying together, caring for people we don’t even know.  So when I hear that we should get back to normal I cringe just a little.  I know what the President means, and economically speaking let’s get going, but on a strictly human being level, let’s not “get back to normal.”





- Rick Atwater, Director of EAP Operations





EAP Facts, etc.


s





Feel free to copy or forward any part or this entire newsletter to employees of your company or organization.  It is intended for the sole use of employees and families covered by the Employee Health Consultants, Inc. EAP.





We welcome your comments and concerns.  We would also invite you to suggest topics of particular interest to you or your organization, forward particular questions or write an article-opinion of your own.





If you know of someone in your organization that might appreciate reading this newsletter, please forward his or her email address and we’ll add it to our mailing list.





We can be contacted at � HYPERLINK mailto:emplhlth@AOL.com ��emplhealth@AOL.com� or by calling 1-800-365-2273.  














Please visit our website at:


� HYPERLINK "http://www.employeehealthconsultants.com/" ��Employeehealthconsultants.com� 








 Inside this Issue:


From the Director





EAP Facts, etc.





Good Mourning





Web Watch








October 2001


Volume 2, Issue 10 





From the Director











�











�





Once you understand grief and loss and have assessed your own situation, then you are ready to help yourself heal the pain of your loss. You could say that it’s a matter of CRAFT.





Comfort


Resources


Acceptance


Feeling & friends


Trusting the process





Complete the following sentences:


Comfort


I can make myself feel better by _____________________________________,


______________________________ and ________________________________.


Resources


Community resources for people who are grieving include


_________________________________, _________________________________


and _____________________________.


(Ask your EAP or ask friends, your doctor or pastor.)


Acceptance


In the past I have learned to accept the following difficult circumstances:


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________.


Feelings & friends


I feel this way about my loss:


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________.





I know I am entitled to these feelings. I also know I can count on the following friends:


Trusting the process


Trusting the process often involves relaxing and letting go. Learning to swim or ride a bicycle are common early experiences in trusting a process. Other ways that I have grown by relaxing and letting go are:


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________.














You’re not crazy if you’re having distressing physical and emotional symptoms days, weeks or even months after a horrible event.  Experiencing or witnessing such events can leave you with a normal but acute reaction that lingers. No time in history have we had an event that so many were a part of, directly or on television.  Long-term, lingering effects such as depression, sleeplessness, inability to get certain images off one’s mind, being easily startled, irritability and others are commonly called posttraumatic stress symptoms.  If they persist, they may be called posttraumatic stress disorder.  If these types of symptoms are bothering you or someone in your family, call your EAP.





� INCLUDEPICTURE "http://www.hamweather.com/support/docs/images/pro/sunny.gif" \* MERGEFORMATINET ���





We review all the links that we provide but we cannot guarantee the quality or content of these links, only the quality of our own material.  We encourage you to read our review notices along with each link and make your own decision as to its usefulness to you.  





� HYPERLINK "http://www.psych.org/public_info/pdf/ptsd.pdf" ��American Psychiatric Association� - A clear description of PTSD, symptoms and treatment. 


� HYPERLINK "http://www.ncptsd.org/" ��National Center for PTSD� - A broad range of research, training and public information on PTSD.


� HYPERLINK "http://www.ptsd.com/" ��PTSD.com� - A site with links to general and more specific PTSD information.





Employee Health Consultants, Inc. is pleased to offer our customers that have access to the Internet another way to reach us to get information, answers and resources. Employees and family members can now go to our website at � HYPERLINK "http://www.employeehealthconsultants.com" ��www.employeehealthconsultants.com� and click on the “Ask A Counselor” page link on the homepage. Once there, they simply provide an email address and type in a question and submit. Our professional counseling staff will generally respond within 48 hours. Our answers, of course, are not a substitute for crisis intervention or counseling but may provide an initial contact that might help to determine if face-to-face contact is advisable. As always, we hold your personal concerns in the highest confidence. We hope to see you online.





















































































































































“When one door closes, another opens; but we often look so long and so regretfully upon the closed door that we do not see the one which has opened for us.”





 - Alexander Graham Bell








"Grief knits two hearts in closer bonds than happiness ever can; and common sufferings are far stronger links than common joys."





- Alphonse Marie Louis de Lamartine
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Web Watch…











